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Gribas izpausme

Sis étikas kodekss nosaka skaidrus
principus un vértibas, kas jaievéro visiem
uznémuma darbiniekiem un sadarbibas
partneriem, lai veicinatu atbildigu, étisku
un ilgtspé&jigu uznémejdarbibu.

1. Misija, Vizija un Vertibas
1.1. Misija

Nodrosinat lielisku kafijas baudijumu
jebkura laika un vieta, kur ta tiek
pagatavota, pamatojoties uz augstas
kvalitates  produktu un  uzticamu
sadarbibu.

1.2. Vizija

Veidot veiksmigu kafijas konceptu, kura
galvenas vértibas ir kafija, iekartas,
zinasanas un cilveks. Miasu merkis ir
augstaka kvalitate visas darbibas jomas,
piedavajot kvalitativu un uzticamu kafijas
pieredzi sadarbibas partneriem.

1.3. Vertibas

Produkta kvalitate un augsts servisa

lmenis: Sadarbiba ar vadoSajiem
nozares uznémumiem, kas garanté
augstakas kvalitates produktus un
pakalpojumus.

Cilvektiesibas un ciena: Darbinieki,
piegadataji un klienti tiek cientti,
nodrosSinot vienlidzigas iesp€jas un

nediskrimingjot tos.

llgtsp€ja un inovacija: Prieksrokas
doSana videi draudzigiem risinajumiem
un jaunu tehnologiju attistiba.

2. Korporativa atbildiba

2.1. Cilvektiesibu ieverosana

Expression of Will

This Code of Conduct sets clear
principles and values that all company
employees and partners must adhere to
in order to promote responsible, ethical,
and sustainable business practices.

1. Mission, Vision, and Values
1.1. Mission

To provide an excellent coffee
experience at any time and place where it
is prepared, based on high-quality
products and reliable cooperation.

1.2. Vision

To create a successful coffee concept
where the main values are coffee,
equipment, knowledge, and people. Our
goal is the highest quality in all areas of
operation, offering a qualitative and

reliable coffee experience to our
partners.
1.3. Values
Product Quality and High Service

Level: Collaboration with leading industry
companies to ensure top-quality
products and services.

Human Rights and Respect: Employees,
suppliers, and customers are respected,
providing equal opportunities and non-
discrimination.

Sustainability and Innovation: Prioritizing
environmentally friendly solutions and
the development of new technologies.

2. Corporate Responsibility
2.1. Respect for Human Rights
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Uznémums garant€, ka netiek parkaptas
starptautiski atzitas cilvektiesibas.

2.2. Aizliegums béernu darbam

Uznémums neizmanto bérnu darbu un
ievero likuma noteiktos nodarbinatibas
vecuma ierobezojumus.

2.3. Aizliegums piespiedu darbam

Darbinieki brivpratigi uzsak un izbeidz
darba tiesiskas attiecibas, atbilstosi
normativajiem aktiem.

2.4. Diskriminacijas aizliegums

Tiek nodrosSinata vienlidziba, neatkarigi
no rases, dzimuma, vecuma, religijas un
citam personigam Tpasibam.

2.5. Drosa un veseliga darba vide

Darba vide tiek wuztureta drosa un
atbalstoS$a, ieverojot darba aizsardzibas
prasibas un veicinot darbinieku iesaisti
jaunu risinajumu ieviesana.

2.6. Vides aizsardziba

Uznémums apnemas veicinat videi
draudzigu tehnologiju attistibu un ievérot
vides aizsardzibas normativos aktus.

3. Darbinieku etikas pamatprincipi
3.1. Atbildiga riciba

Darbinieki nediskredité uznémumu un
izvairas no jebkadas uzvedibas, kas
varétu kaitét uznémuma reputacijai.

3.2. Godigums un integritate

Darbinieki izpilda savus pienakumus
godigi, atbildigi un profesionali.

3.3. Konflikta noversana

The company  guarantees  that
internationally recognized human rights
are not violated.

2.2. Prohibition of Child Labor

The company does not use child labor
and adheres to legally defined
employment age limits.

2.3. Prohibition of Forced Labor

Employees voluntarily enter into and
terminate employment relationships in
accordance with the law.

2.4. Prohibition of Discrimination

Equality is ensured regardless of race,
gender, age, religion, and other personal
characteristics.

2.5. Safe and Healthy Work Environment

The work environment is maintained safe
and  supportive, complying  with
occupational safety requirements and
promoting employee involvement in the
implementation of new solutions.

2.6. Environmental Protection

The company is committed to promoting
the development of environmentally
friendly technologies and complying with
environmental protection regulations.

3. Employee Ethical Principles
3.1. Responsible Behavior

Employees do not discredit the company
and avoid any behavior that could harm
the company's reputation.

3.2. Honesty and Integrity

Employees perform their duties honestly,
responsibly, and professionally.

3.3. Conflict Avoidance
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Personigas intereses nedrikst ietekmét
darba pienakumu izpildi.

3.4. Konfidencialitate

Darbinieki apnemas neizpaust
informaciju, kas ieguta pildot darba
pienakumus, treSajam personam.

3.5. Ciena un pieklajiba

Pret klientiem, piegadatajiem un
kolegiem jaizturas korekti un laipni,
respektéjot vinu tiesibas un pienakumus.

3.6. Pretlikumigas ricibas nepielausana

Darbinieki  nepiedalas
darbibas un neslépj
prettiesiskas darbibas.

prettiesiskas
jebkadas

4.Uznemuma politika un merki

4.1. Kvalitates politika

Uznémums uztur augstu kvalitates
ltmeni, atbilstosi klientu prasibam, ISO
9001 un Rainforest Alliance standartiem,
veicina klientu apmierinatibu un atbildigu
risinajumu ieviesanu.

4.2. Klientu apmierinatiba

Uznémums censas pilniba izprast klientu
vajadzibas, nodrosinat  kvalitativus
produktus un pakalpojumus, ka an
uzturet efektivu sazinu.

4.3. Darbibas stratégija

Uznémums izcelas ar kompetencém,
plasu produktu piedavajumu, augstas
kvalitates servisu un pielagojamiem
risinajumiem, neiesaistoties cenu
konkurencé.

Personal interests must not influence the
performance of work duties.

3.4. Confidentiality

Employees commit not to disclose
information obtained in the course of
their duties to third parties.

3.5. Respect and Courtesy

Clients, suppliers, and colleagues must
be treated fairly and kindly, respecting
their rights and obligations.

3.6. Prohibition of lllegal Actions

Employees do not engage in illegal
activities and do not conceal any illegal
actions.

4. Company Policies and

Objectives
4.1. Quality Policy

The company maintains a high level of
quality, in accordance with customer
requirements, ISO 9001, and Rainforest
Alliance standards, promoting customer
satisfaction and the implementation of
responsible solutions.

4.2. Customer Satisfaction

The company strives to fully understand
customer needs, provide quality products
and services, and maintain effective
communication.

4.3. Business Strategy

The company excels with competencies,
a wide range of products, high-quality
service, and adaptable solutions, without
engaging in price competition.
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5. Sudzibu mehanisms

Uznémums "King Coffee Service" ir
apnémies  nodrosinat  droSu  un
konfidencialu vidi, kura darbinieki un
citas ieinteresetas personas var zinot par
parkapumiem un paust bazas saistiba ar
Uznémuma darbibu, cilvéktiesibu
ievérosanu un vides aizsardzibu.

Sudzibu mehanisms ir veidots, lai
nodrosSinatu efektivu un parskatamu
sudzibu izskatisSanas procesu, kura tiek
ieverots taisnigums un objektivitate.

Sis mehanisms ir paredzéts visu veidu
sudzibu izskatiSanai, lai nodrosinatu, ka
visas puses ir aizsargatas pret
iespejamam negativam sekam,
pieméram, atriebibas vai diskriminacijas
risku.  Sudzibu iesniedzéjiem tiek
garanteta anonimitate un datu
aizsardziba, ieverojot ES un vietgjo
normativo reguléjumu prasibas.
Uznémums nodrosSina, ka sudzibas tiek
izskatitas rapigi un savlaicigi, un ka
pienemtie léemumi tiek pamatoti ar
likumigam un etiskam vertibam, kas
saskan ar uznémuma noteiktajiem étikas
un socialas atbildibas principiem.

Sudzibu mehanisms kalpo ka bdutisks

instruments uznemuma vertibu
stiprinasana un darbinieku un
ieintereseto personu uzticibas

veidosana, sekmejot atklatu un drosu
komunikaciju darba vieta un arpus tas.

Sudzibu var iesniegt:
- zvanot uz informativo talruni +371

26667718,
- sutot to uz e-pasta adresi
info@rocketbean.com vai pa

pastu, korespondences adrese:
Valmieras iela 43/5, Riga, LV-

5. Complaint Mechanism

King Coffee Service is committed to
providing a safe and confidential
environment where employees and other
interested parties can report violations
and express concerns related to the

Company's operations, human rights
compliance, and environmental
protection.

The complaint mechanism is designed to
ensure an effective and transparent
complaint review process that adheres to
fairness and objectivity.

This mechanism is intended for the
review of all types of complaints to
ensure that all parties are protected from
potential negative consequences, such
as retaliation or discrimination.
Complainants are guaranteed anonymity
and data protection, in compliance with
EU and local regulatory requirements.
The company ensures that complaints
are reviewed carefully and promptly, and
that decisions are based on legitimate
and ethical values consistent with the
company's defined principles of ethics
and social responsibility.

The complaint mechanism serves as an
essential tool in strengthening the
company's values and building trust
among employees and interested parties,
promoting open and safe
communication both within and outside
the workplace.

Complaints can be submitted:

- by calling the information phone
+371 26667718,

- by sending it to the email address
info@rocketbean.com or by mail to
the address: Valmieras iela 43/5,
Riga, LV-1009,
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10009;

klatiene strukturvienibu adreseés:
Valmieras iela 43/5, Riga, LV-
1009, Miera iela 29/30, Riga, LV-
1012;

Anonimas sudzibas ir iesp€jams
iesniegt struktdrvienibu
izvietotajas markétas sudzibu
kastes.

in person at the branch addresses:
Valmieras iela 43/5, Riga, LV-1009,
Miera iela 29/30, Riga, LV-1012,
Anonymous complaints can be
submitted to the marked complaint
boxes located at the branches.
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